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Overview

ÅStarting places for legal reference 

ÅWho and What: Sources of legal authority

ÅWhere: Jurisdiction

ÅHow: The legal reference interview

ÅLegal resources in your library

ÅPractice questions

Please feel free to interrupt us with questions!



Starting Places



It All Starts with a Question

Å"I want to sue my boss at work for 
harassment. How do I do that?"

Å"How do I respond to my spouse's divorce 
decree? I don't agree with what he said."

Å"How do I establish and register a non-profit 
business in Washington State?
What do I legally have to do?"





The Reference Interview



Search the Internet



Search Terms

ÅSpecific

ÅType of legal authority

ÅJurisdiction

ÅTime period

ÅKnown item or general area



Suggested Searches



Evaluate the Results: Domains

ÅΦDƻǾΩǎ ŀƴŘ ΦŜŘǳΩǎ

ÅProceed with caution

ïΦ/ƻƳΩǎ

ï.hǊƎΩǎ

ïΦbŜǘΩǎ



Evaluate the Results

ÅUp-to-date?

ÅComplete?

ÅUnderstandable?



Search Again

ÅTargeted search engines

ÅTerms of art

ÅOther key words or phrases



Books & Articles

ÅLibrary catalog

ÅPeriodical indexes

ÅFull-text databases



Who and What:
Sources of Legal Authority





Who &What: Sources of Legal Authority

The Numbers Game



Who & What: Sources of Legal Authority

What are trumps?



Who & What: Sources of Legal Authority

Could you be more specific?



Constitution



Constitution

ÅFederal and State constitutions are fairly easily 
found on the Internet

ÅFederal and State constitutions are also 
published in the Federal and State codes



Example

I keep hearing all these news reports

about immigrants and illegal aliens. 

So,  I just wondered ςwhat it is that says

who ƛǎ ŀ ŎƛǘƛȊŜƴ ŀƴŘ ǿƘƻ ƛǎƴΩǘΚ 



Who Is a Citizen?

ÅBingor Google

ÅCornell Legal Information Institute

ÅSearch the Congressional Research Service 
U.S. Constitution Annotated

ÅSearch terms: citizen or alien or immigrant

ÅArticle I, section 8, clause 4

ÅFourteenth Amendment, section 1

http://www.bing.com/
http://www.google.com/webhp?hl=en&tab=vw
http://topics.law.cornell.edu/constitution
http://www.law.cornell.edu/anncon/index.html
http://topics.law.cornell.edu/constitution/articlei
http://topics.law.cornell.edu/constitution/amendmentxiv


Legislation



Legislation

ÅFirst issued as a slip law

ïFederal: Public Law

ïWA: Chapter

ÅCollected and published in session laws

ïFederal: United StatesStatutes at Large

ïWA: Laws of Washington

ÅGenerally, slip laws from recent years may be 
found on the Internet



Legislation

ÅSession laws, published chronologically, are 
hard to use

ÅCode  - a subject arrangement of the law

ïUnited States Code (U.S.C.)

ÅU.S.C.A., U.S.C.S.

ïRevised Code of Washington (RCW)

ÅARCW, RCWA



Regulations



Regulations

ÅProposed and final regulations are published 
in a register 

ïFederal Register (every work day)

ïWashington State Register (twice a month)

ÅCodified (arranged by subject)

ïCode of  Federal Regulations (C.F.R.)

ïWashington Administrative Code (WAC)



Judicial Decisions



Judicial Decisions

ÅIssued first as slip opinions (or simply 
announced by the court)

ÅPublished in Reportsor Reporters

ïDecisions are published chronologically

ïMany trial level decisions are not published

ïMany, but not all, appellate decisions are 
published



Judicial Decision Reporters

ÅFederal

ïUnited States Reports (U.S.), Supreme Court 
Reporter, (S. Ct.)[ŀǿȅŜǊǎΩ 9Řƛǘƛƻƴ(L. Ed.)

ÅUnited States Supreme Court

ïFederal Reporter (Courts of Appeals) 

ÅF., F.2d, F.3d

Å11 Circuits, Federal, D.C Circuit; WA is in the 9th Circuit

ïFederal Supplement (District Courts)

ÅF. Supp., F. Supp. 2d



Federal Circuits



Judicial Decision Reporters

ÅWashington State

ïWashington Reports (Washington Supreme Court) 

ÅWash., Wn. 2d, Wash. 2d

ïWashington Appellate Reports

ÅWashington Courts of Appeals (3 divisions in WA)

ÅWn. App., Wash. App.

ïPacific Reporter (all WA appellate decisions)

ÅP., P.2d, P.3d



Regional Reporters



Regional Reporters

ÅState appellate cases may be published in official state and 
άǊŜƎƛƻƴŀƭ ǊŜǇƻǊǘŜǊǎέ όƴƛƴŜ ǊŜǇƻǊǘŜǊǎΣ ƛƴŎƭǳŘƛƴƎ tŀŎƛŦƛŎύΥ

ïAtlantic: A., A.2d

ïNorth Eastern: N.E., N.E.2d

ïNorth Western: N.W., N.W.2d

ïSouth Eastern: S.E., S.E.2d

ïSouth Western: S.W., S.W.2d, S.W.3d

ïSouthern: So., So. 2d, So. 3d

ïCalifornia: Cal. Rptr., Cal. Rptr. 2d, Cal. Rptr. 3d

ïNew York Supplement: N.Y.S., N.Y.S.2d



5ŜŎƛǎƛƻƴǎ ƻŦ hǘƘŜǊ ά/ƻǳǊǘǎέ

ÅFederal courts, for instance

ïUnited States Tax Court (T.C.)

ïUnited States Court of Appeals for the Armed 
Forces (C.A.A.F.)

ÅFederal agency decisions, for instance

ïFederal  Trade Commission (F.T.C,)

ïNational Labor Relations Board (N.L.R.B.)



Other Washington Decisions

ÅGrowth Management Hearings Boards

ÅTax Appeals Board

ÅHuman Rights Commission

ÅPersonnel Appeals Board



Court Rules

ÅEach level of court has its own rules

ÅThe Superior Courts in Washington have a set 
of common rules, and each Superior Court 
ŀƭǎƻ Ƙŀǎ ƛǘǎ ƻǿƴ άƭƻŎŀƭ ǊǳƭŜǎέ

ÅGo to court websites to find the rules, perhaps 
some forms



Tribal Law

ÅNative American tribes have tribal codes and 
tribal courts.

ÅSome tribal codes and court decisions are 
found on the Internet.

ÅThe Gallagher Law Library has a research 
guide on Indian Law that provides links



International & Foreign Law



Case Citation Format

¦Φ{Φ hƛƭ ϧ wŜŦΦ /ƻΦ ǾΦ 5ŜǇΩǘ ƻŦ 9ŎƻƭƻƎȅΣ фс 
Wash.2d 85, 91, 633 P.2d 1329 (1981).



Case Citation Format

¦Φ{Φ hƛƭ ϧ wŜŦΦ /ƻΦ ǾΦ 5ŜǇΩǘ ƻŦ 9ŎƻƭƻƎȅΣ

96 Wash.2d 85, 91,

633 P.2d 1329

(1981).

Party 1 v. Party 2
Volume NumberReporter NamePage Number

Pinpoint a 

Particular Page
Parallel Citation

Year of Decision



Federal Code Citation Format

Å26 U.S.C. §102 (2006)

Å26 C.F.R. §1.102-1 (2009)



Federal Code Citation Format

Title

26

26

U.S.C.

C.F.R.

Abbreviation of Code

§ 102

§ 1.102-1

Section number

(2006)

(2010)

Year of Code



Washington Code Citation Format

ÅRCW 18.50.060 (2008)

ÅWAC 246-836-030 (2009)



Washington Code Citation Format

RCW 18.50.060 (2008)

WAC 246-836-030 (2009)

Abbreviation of Code

Section number

Year of Code



Law Review Article Citation Format

Mark B. Greenlee, Kramer v. Java World: 
Images, Issues, and Idols in the Debate Over 
Tort Reform, 26 CAP. U.L.REV. 701 (1997).



Law Review Article Citation Format

Mark B. Greenlee, 

Kramer v. Java World: Images, Issues, and 
Idols in the Debate Over Tort Reform, 

26 Cap. U.L. Rev. 701 

(1997).

Author
Title of Article

Volume Number
Journal Title

Page Number

Year



Where?

Or,

Whose Law Is It Anyway?



Jurisdiction: Federal



Jurisdiction: States



Jurisdiction: Washington State



Jurisdiction: King County



Jurisdiction: Seattle



Overlapping Jurisdictions



Overlapping Jurisdictions



How Do You Know?

ÅSecondary sources

ÅGeneral Internet searches

ÅTargeted Internet searches

ïUSA.gov

ïAccess Washington



Whose Law Quiz

Identify jurisdiction(s) with primary

responsibility for the law on specific subjects

o Federal

o Federal/state

o State

o State/local

o Local

o Federal/state/local



10 Minutes



Example

My employer says that he

ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ƎƛǾŜ ƳŜ

time off when I have a baby?

Is that legal?



EX: Family & Medical Leave

ÅBingor Google

Å¦{ 5ŜǇΩǘ ƻŦ [ŀōƻǊΣ Family and Medical Leave 
Act

ÅCornell Legal Information Institute, U.S. Code 
> Popular Name Table

ÅUSA.gov

ÅYour Rights in the Workplace, 9th ed. Nolo, 
2010

http://bing.com/
http://www.google.com/
http://www.dol.gov/whd/fmla/index.htm
http://www.dol.gov/whd/fmla/index.htm
http://www.law.cornell.edu/uscode/topn/
http://www.usa.gov/


How?

The Legal Reference 
Interview



I Have This Rash . . . 

ÅShould a 
librarian 
diagnose and 
recommend 
treatment?

ÅWhy or why 
not?



I Have This Lawsuit . . . 

ÅShould a librarian 
conduct legal 
research and 
recommend a 
course of action?

ÅWhy or why not?



Librarian aka Navigator

ÅSuggest relevant 
sources

ÅInstruct users in 
searching sources

ÅRefer users to 
other sources and 
services



Types of Questions

Å

ÅKnown item

ïWith a citation

ïWithout a 
citation

ÅGeneral area of 
interest



Known Item with Citation

ÅCan you show me a copy of the Washington 
Law Against Discrimination? This book has 
these numbers: RCW49.60.180

ÅI got a ticket that I want to contest. What does 
SMC 11.69.030 mean?

ÅWhere can I find the text of the First 
Amendment to the Constitution?



Known Item without Citation

Å²ƘŜǊŜ Ŏŀƴ L ǊŜŀŘ ²ŀǎƘƛƴƎǘƻƴΩǎ ƭŀǿ ƻƴ ƘƻƳŜ 
schooling?

ÅI want to read the Endangered Species Act. Do 
you know where that is?

ÅI need to find a copy of Roe versus Wade for a 
school assignment.



General Area of Interest

ÅListen for key words 
and phrases

ÅAsk leading questions

ÅAsk who, what, when, 
and where questions

ÅLook for clues in 
material the patron 
already has



Yes You Can!

ÅRecommend books 
and websites

ÅFind definitions

ÅSuggest search terms

ÅDemonstrate 
searching websites 
and online services



No! Avoid

ÅInterpreting the law

ÅFilling out a legal form 
or contract

ÅIdentifying a law that 
ŀŘŘǊŜǎǎŜǎ ǘƘŜ ǳǎŜǊΩǎ 
problem or situation

ÅGiving advice on 
whether or how a user 
might protect his/her 
rights



Legal Resources
in Your Library



Nolo: The Gold Standard

ÅWritten for the 
layperson

ÅState-by-state tables

ÅExamples and 
explanations

ÅCitations to laws

ÅWide range of subjects

ÅLibrary discounts

ÅFree replacement of 
stolen books!

http://www.nolo.com/


Second-Tier

ÅSphinx Legal

ÅSelf-Counsel Press

ÅAmerican Bar 
Association guides

ÅAmerican Civil Liberties 
Union handbooks

ÅOceana, Law for the 
Layperson Series 

http://www.sphinxlegal.com/
http://www.self-counsel.com/us/us_eng/books-on-law.html
http://www.self-counsel.com/us/us_eng/books-on-law.html
http://www.self-counsel.com/us/us_eng/books-on-law.html
http://www.abanet.org/publiced/practical_books.html
http://www.nyupress.org/acluhandbooks.php
http://www.oceanalaw.com/main_Subject_list.asp?ID=28
http://www.oceanalaw.com/main_Subject_list.asp?ID=28


²ŜǎǘΩǎ bǳǘǎƘŜƭƭ {ŜǊƛŜǎ

ÅWritten for law students

ÅConcise overviews

Å150 topics

ÅCitations, especially to 
cases

ÅSuitable for background

ÅNot suitable for self-
help, how-ǘƻΩǎ

Å$35

http://west.thomson.com/store/SearchResults.aspx?Findingmethod=Search&Ntx=mode%20matchallpartial&Ntpr=1&Ntk=KEYWORD-SEARCH&Ne=31&Filter_type=adv_bkt_Books&Nty=1&Pagesize=50&Ntt=nutshell%20series&Ntpc=1&N=0&No=0
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